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Chapter I. Plan of Study 
This study was undertaken in the summer of 1949, at a 
time when the Family Service Association of Indianapolis was 
considering extending its services to include an active pro-
gram of generalized family education. The purpose of the 
study was to determine, from a survey of literature in the 
field, and from a study of service already being offered by 
the agency, the form that such a new service should logically 
take. The agency was hopeful that such a study would reduce 
some 11 guessing 11 in early stages of the program, acquaint the 
agency with similar proJects being undertaken by other case-
work agencies, and suggest some basic educational content to 
be used. 
In planning such a generalized educational service, the 
Indianapolis agency felt that it would need to determine the 
type of informational service already being offered within 
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the framework of the agency's established service to individual 
,, 
clientele. It was believed that this would show to what ex- - ~1, tent agency personnel already had obtained skill through 
practice in interpreting 11 norma1 11 family living in all strata 
of society. This information would help to answer also a ! 
second question, which was whether the agency's present per- I!  
Il 
===JF=s=o=· nne~, trained and d1scip~1ned for the han<lling of individual lj=== 
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oases, were prepared to undertake the specialized duties which !.~ 
a broader educational program would entail. 
In the capacity of consultant on public relations to the 
agency, the author had had an opportunity to become aware of 
an awakened interest in the community for services of a more jj 
I 
generalized sort than the agency was then offering. It seemed I 
to the author, as well as to others in the agency, that there 
was an unfilled need for the following services: (1) services 
for families in early stages of difficulty who might be en-
couraged to seek counselling as educational services only; 
(2) services that could be conducted on a wider basis than 
through individual counselling, possibly with discussion 
groups having homogeneous interests and counselling needs, 
and (3) more indirect services for the dissemination of in-
formation chiefly, such as organized public relations and 
publicity programs. 
I! 
It should be mentioned here, and as we will try to point 
1 out in our survey of literature in the field, that family 
li 
11 
II 
I life education as known to social casework agencies seems 
I 
always to have been an outgrowth of a growing interest in 
agency public relations, and the consequent development of 
the interchange of ideas between the agency and the commu-
nity. Such was true in the development of a family life 
education philosophy by the parent Family Service Association 
of America. It is not surprising, therefore, to find that 
I precedents for family life education are to be found in_early 
= ===#=== 
I 
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attempts of the Indianapolis agency to interpret its services I 
and knowledge of human relat1onsh1ps to the general publ1o. I 
In view of this historical development, it seems logical that 
the present study has made use of established criteria in the 
field of public relations as a basis for study of proposed 
family life education oontent.l 
In an attempt to fulfill the first requirement of the 
study -- an analysis of informational service on family living II 
I 
already being offered the public through individual casework 
service -- it was decided to undertake a sample study of 
marriage counselling cases closed in the agency during the 
course of a year. Findings from these oases comprise a large 
part of the present study, but are offered to serve 
purpose as stated, i.e. to determine to what extent 
only the 1 
educational! 
I information and methods already known to the agency could be li 
Some new def- \ utilized in the proposed educational services. 
initions and perhaps a degree of unorthodoxy as related to 
1 casework research seemed called for in reviewing the casework 
process to extract the educational ingredient. 
The oases studied, sixty in number, represented slightly 
, more than one-third of the total marriage counselling cases 
(169) closed in the agency during the period of June, 1948, 
to June, 1949. A marriage counselling case was defined for 
purposes of the study as one wherein the client in the initial 
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I 1 See Schedule #2 in Appendix. 1
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interview recognized a difficulty in his marriage relation-
ship and accepted further service on the basis of wanting to 
change or better understand that relationship. Every third 
case of the total arranged in alphabetical order (55) was 
selected for study, then again every 34th case of the total 
(5). It was felt that this manner of case selection would 
make findings of the study a fair sample of conditions exist-
ing in the total number of cases on marriage counselling 
carried by the agency during this period. 
Two schedules were used for the study, the first a 
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general one itemizing all information to be noted in an ini tia~~~ 
reading of the case records. The second schedule was neces- I 
I 
sarily hypothetical in nature, in view of the unproved nature I 
I 
of the relationship of established services to the educational II 
services not yet in existence. Included in this schedule, 
however, were criteria compiled after much consideration of 
the nature and practices of casework public relations. It was 
planned to use the schedule as a basis for the selection of 
data from the case study that would show the educational value 
of the m&terial, i.e. its value as material that could be 
translated into lay terms, suit the agency's various educa-
I 
.I 
II i! 
tional purposes, and have prospective interest and helpfulness li 
I for the average person. Both schedules may be found in the 
Appendix. 
has been explained, the case study was to serve 
an incidental purpose in the development of the 
I 
I 
J 
thesis, I 
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but was intended to serve as a check and balance for the de-
velopment of material that might necessarily be more 
theoretical in nature. Especially it was expected that the 
case study would show the degree to which the proposed new 
educational services could draw upon established casework 
practices for informational content and techniques. Other 
limitations of the study that should be mentioned here are 
those inherent in the use of second-hand recorded data in the 
case study, and in the use in many instances of incomplete 
case records. The presentation of data has borrowed some 
11 short-cuts 11 from the field of public relations which will 
appear as limitations to the serious student of casework 
process. The study hopes at most to throw some new light on 
the relatedness of casework and family life education tech-
niques, although it does not claim to be making more than a 
theoretical approach to the problem. It will require further 
study, based upon actual practice of family life education, to 
prove or disprove the theories herein tested. 
In Chapter II, the author has reviewed some of the re-
cent thinking about educational services as a new function 
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of family service agencies, and also has described the family 
agency where the present study was made, emphasizing partic-
ularly the agency's efforts to date in developing new services 
of the type under scrutiny. Chapter III further surveys the 
field of literature on family life education, describing pur- , 
poses and techniques prescribed by experts in this field, and~~, 
I 
1: 
li ! 6 
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11 
attempts to show its relatedness to casework, on the one hand, if 
and to the broader field of public relations, on the other. 
Chapter IV consists of a presentation of data from the study, 
refined to a form in which they might serve as helpful guides 
in determining what material is 11 usable 11 for general educa-
tional purposes. 
I -
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To test the hypothetical standards for educational 
set forth by Schedule #2, it was decided to include in 
Chapter V some selected case summaries from the study to 
I 
values 11 
II 
illustrate inter~relatedness of technique or ways of using 
, the material more generally for educational content. The 
sixth and final chapter of the thesis will contain a recapitu-
lation of findings of the study and estimation of the extent 
of usefulness of data of this sort in developing educational 
services of a generalized type in a family agency. 
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Chapter II. The Need !or New Services 
The growing consciousness of the general public during 
recent years that personal relationships can be discussed and 
often improved by objective analysis has offered a real chal-
lenge to the Family Service Association of America and its 
many member agencies scattered throughout the country. These 
agencies have seen many alert persons in other professions 
psychiatrists, ministers, sociologists -- rise to meet the 
demand for new information services on family living from an 
I 
il 
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1: 
II 
r ,I 
I 
I 
I 
'I 
overwhelming number of · husbands and wives and parents, eager 1 
According I to understand themselves and their children better. 
to Mary Swain Routzahn:l 
Agencies and events quite outside of organized 
social work have contributed largely to the frequent 
recent appearances of the phrase 'family life 1 in 
articles and speeches. For although home and family 
are at the core of social work philosophy and prac-
tice, family and children's agencies have not been 
very active or effective until recently in informing 
the public on family problems. 
Family agencies, conscious of their growing skills in 
helping persons build better lives, have heralded the new ac-
II I jl 
II 
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eeptance of their own beHers, but have found themselves still II 
1 Mary Swain Routzahn, "Public Relations in Social 
Work, 11 Social . Work. Year Book,_ N.Y., Russell Sage Foundation, 
1949, p.· 398. 
I 
I! 
l---~--- 'I 
1 
in unhappy positions. They have found themselves handicapped 
by their traditional function of offering service only to the 
financially destitute, or marginal, and by the conscientious 
devotion of staff personnel, paid by the public, to estab-
lished services at the exclusion of such 11 luxury 11 or untried 
services as publicity and research. 
Because most family agencies have drawn their personnel 
I! 
li 
II 
II 
I 
11 
II 
II 
!I from the ranks of trained social workers, they have shared in ~~~ 
the struggle for public acceptance with that group, who were 
Per- II 
li 
still 11 trying their wings" as a ne~1 professional order. 
I 
haps because of the profession's historical role of identi-
fication with the indigent and socially inefficient in local 
I 
communities, as well as because of the very newness and lack !I ,, 
i 
of standardization in the profession, trained workers them- i 
I 
selves have more often than not questioned their own right and !1 
II ability to broaden the horizons of their field of work or 
make their voices heard more generally. These attitudes from Jj 
,! 
inside the profession still hamper social work public rela-
tions, and have made it doubly difficult for social agencies 
Often · ~~ 
ll 
I 
I 
to keep pace with changing needs in their communities. 
board members and lay associates of agencies have been less 
skeptical of change in agency function than professional per-
sonnel themselves. 
Family agencies today desire, because they desperately 
need, public recognition for the work they do and are capable 
of doing_. As relief functions are turned over to public 
II 
•j 
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I I agencies, counselling services must become firmly established 
I in general knowledge and new services must be instituted to 
better meet needs of a changing clientele if the agencies are 
to be retained as publicly supported institutions. In addi-
tion to this basic economic consideration is the professional 
one of wanting to use skills learned in practice to the ful-
lest in the strengthening of family and community life. It is 
obvious that unless an agency 1 s services are commonly known 
, by those who might profit from them, the agency cannot be of 
the fullest use to the community. It is also a truism that 
I 
public acceptance of a service helps foster the acceptance of 
service on a personal basis, which is so important an ingred-
ient . in successful social treatment. 
Realizing the need for a country-wide program to make 
known its services to the public, and to help member agencies 
tackle the knotty problems of public relations in their own 
communities, the Family Service Association of America in 
1947 hired a full-time publicity director, who also should 
help develop public educational services for the association. 
Even before that time, member agencies were becoming aware 
of the need for reaching out to a more diversified group of 
clientele in their communities, and evolving a new preven-
tive type of counselling service. In June, 1946, the Commitee 
on Current and Future Planning of the Family Service Associa-
tion of America issued a report with the following summation: 
The family agency has accumulated and is 
li 
!; 9 
l 
continuing to assimilate a vast range of knowledge 
about personal attitudes, environmental factors, 
and social requirements that make for sound and 
satisfying family life. This knowledge has been 
applied to the diagnosis and treatment of the in-
dividual situation, family by family. While this 
should continue to be the major focus of the f's.mily 
agency, there is pressing need for it to move on 
into the field of generalized family education. 
In the interim that has followed this initial statement 
of the Family Service Association regarding family life edu-
cation, certain concepts have emerged, although the nature and 
content of a family agency educational project has not yet 
been fully delineated. A new national committee on Family 
Life Education was appqinted early in 1949, to be separate 
from the Committee on Public Relations, and to undertake the 
following:2 define the nature and place of family life edu-
cation in the program of family service agencies, examine the 
content and objectives of current projects in family service 
agencies, consider the relationship of such activities in the 
family field to those in allied fields, suggest what skills 
are required to carry on a program of family life education in 
a family service agency, and suggest to family agencies certain 
guides and principles that are essential to the development of 
a sound program of family life education. 
Family life education3 was considered roughly at the 
2 "Family Life Education, 11 Highlights, pp. 25-2ti, 
February, 1949. 
3 ibid. 
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I 
point of development of a national study committee as con-
sisting of (1) a process that would help troubled persons 
recognize symptoms of incipient trouble, (2) a means of shar-
ing with groups in the community accumulated knowledge about 
factors that have positive and negative effects on relation-
ships and personality growth, (3) a process that would help 
individuals and families organize themselves to the end of 
establishing and improving community resources, which in turn 
would contribute to better family life, and (4) a process in-
volving group counselling and guidance, with preventive 
instead of treatment objectives. 
There has been a tendency recently, as the preceding sum-
mary would suggest, to apply the term 11 family life education" 
more exclusively to group counselling and educational projects 
specifically and consider this as an intermediary service be-
tween highly individualized casework on the one hand, and the 
broader field of public relations on the other. This clari-
fication of purpose is noted historically, as has been 
mentioned, in the national organization's division of f amily 
life education from the earlier committee on public relations. 
Many professional persons also feel, however, that there 
should be a continuity in all agency services, old and new, as 
stemming from a basic fund of transmittable knowledge on 
human relations. That is to say, as can be applied directly 
I 
I !I 
II 
to the thesis subject, that in so far as new 
vices are evolved in an agency, t hese should 
educational~er­
form a continuum 
======================-----
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J with educational methods and materials already in use in the 
agency's established services. 
This same philosophy has been applied in relation to more 
general casework public relations. Again Mrs. Routzahn bas to 
say: 4 
In social work both training and practice as 
a social worker are regarded as important qualifi-
cations for public relations work. The social agency, 
faced as it is with deep-rooted community attitudes 
about race and nationalit~ with stigmas attached 
to economic failure and mental illness, and with 
complex problems of personal and group adjustment, 
does not lend itself easily to presentation to the 
public by persons who have only a superf icial know-
ledge of these matters. 
Setting for the Study 
The Family Service Association of Indianapolis, where the 
present study was made, has for several years been meeting an 
increasing demand from the commupity in providing speakers on 
human relations problems from its staff and board to club and 
other community groups. Upon invitation, caseworkers have led 
instructional and counselling classes at local schools and 
colleges, also groups under the auspices of the 11Y's, 11 and 
church and labor groups. Several staff members became parti-
cipating members of the Speakers• Bureau formed by the local 
Community Fund Council in 1948. 
Other forms of publicity were advanced in the agency with 
the formation in 1936 of an Interpretation Committee, 
4 Routzahn, op. cit., p. 401. 
consisting of board members, to plan a year-round program for 
interpreting the agency's services to the community. This com-
mittee became more active in 1949, when it changed its name to 
Public Relations Committee, and added to its membership staff 
personnel and lay representatives from the local newspapers 
and radio stations. Under this group's leadership an active 
agency membership was opened for the general public, and it 
was planned for regularly prepared written material to be 
published especially or channeled through public publicity 
media in the community. The group was interested in cooperat-
ing with the national association's various publicity programs, 
and contributed local funds for the preparation of radio 
scripts to be used on a nation-wide basis. Views and projec-
tions of the committee were vitalized on the staff level with 
the hiring of a staff person to work with the committee 
part-time on agency publicity, and also serve as a caseworker 
in the agency. 
In an effort to establish a clearing house in the agency 
for information that would be useful to staff members for the 
purpose of speech preparation or publicity writing, the agency 
established in 1948 a library of indep endently prepared 
speeches and studies made within the agency. It was felt that 
such a library eventually would provide a fund of agency and 
casework knowledge from which specific data could be drawn or 
projected in public relations projects. Although only a few 
attempts had been made to include general studies of agency 
I 
I 
I 
14 
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function of the type embodied by this study, staff 
already had recognized the many advantages of some 
research and synthesis of group thinking to use as 
I 
members I 
systematized ! 
a back.-
ground for preparing individual speeches and in trying to 
interpret the agency's services. The caseworker no longer had 
to depend solely on his own casework. experience, training, and 
reading of professional literature to fortify himself for such 
tasks, resulting in more confidence in his ability to accept 
the task. and more uniformity in the interpretations being made. 
A.ttempts to clarify the type of information needed in 
such a library and planning of definite research projects to 
fill these gaps in information are being made with the inter-
est of both staff and board members of the Indianapolis agency. 
To date most of this type of research has had to be made inde-
pendently by staff members on a voluntary basis, although 
there is a growing acceptance in the agency of a policy to 
allow staff members agency time to participate in such re-
search, and it is conceivable that staff positions could be 
created in the near future for the special purposes of publi-
city or research, if this proved of sufficient value. A board 
committee on research was created in the agency during the 
year, 1949-50. 
An additional step forward in planning for family life 
education was made by the agency in September of 1949, when a 
caseworker was added to the staff on a part-ti me basis to 
serve as specialist in family life education for the proposed 
1-
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group projects. This occurred, it should be noted, after the 
time that the present study was evolved. A policy for the 
ag ency 1 s partic'ipation in such planned projects, in the event 
of special requests from the community, was developed, and 
three projects on parent-education of five two-hour sessions 
each were carried during the winter months of 1949-50. Two 
of these groups were sponsored by parent-teacher associations 
and one by a community social center. In addition, the staff 
worker on family life education served as leader to two groups 
of high school students interest ed in pre-marital counselling. 
More details of these projects can be given in the following 
chapter, in which related projects as planned by other 
agencies will be discussed. 
1 
I 
~=-- - _]!!==== 
I 
I 
116 =-~~-~ =-= = ~ 4~-F======-=-~-===---·· -
Chapter III. Finding a Philosophy 
A survey of writing in the field of education for family 
living shows a dearth of real formulation of theory and method 
in the casework field. Most family agencies have become 
aware of the need for good agency public information programs, 
however, which frequently include staff-written publicity of 
various sorts, with use of public media such as newspapers and 
radio. Agencies frequently are called upon to speak authori-
! 
tatively to various community groups on aspects of family life.
1 
In several instances group projects o:t' a more studied nature 
have been planned -- u,sually a much later development, as in 
the case of the Indianapolis agency -- with agency leadership 
and under the sponsorship either of the agency itself or other 
organized community groups. 
As early as 1946, the Family Service Society of Miami, 
I 
I 
Florida, conducted a series of discussions with 
group of parents on the subject of parent-child 
I 
a selected I 
relationships.l 
A survey made at the close of the project revealed that there 
was no question but tr~t the service was needed and wanted by 
the community. Of fifteen mothers originally participating in 
J l Dorothy Cason, 11 Experiment in Preventive Casework, 11 
1 
Journal of Social Casework, April, 1947, p. 137. _ -~- __ --~~~~~-~-c 
\\ 
/I 17 
the Florida group pro j eat,_ thirteen mothers were inter~ at ed~:~ -~-~~~~ 
continuing personally to use the agency further for parent-
child information, and only two members felt the content of 
the material discussed was already known to them from ~revious 
reading and experience. 
In the preparatory stage of their project, the Florida 
agency decided to limit subject matter to the area of rela-
tionships between parents and their children aged between 
birth and six years. Months of planning and preparation in-
cluded extensive reading of agency case records and related 
literature from the field of social work and psychiatry, also 
group discussions between the five trained and experienced 
caseworkers who formed the consultative and teaching staff for 
the discussion groups. Only mothers already known to the 
caseworkers through counselling services of the agency were 
invited to participate in the initial experimental group; so 
that 11 follow-up 11 interviews were possible and there was no 
complete break made from the individual casework approach. 
Specialized group projects also have become a part of the 
program of family agencies in Cincinnati,2 San Diego,3 and 
2 Helen A. Shuf ord, 11 Group Counselling as a Supple-
ment to Individual Consultation in a Family Agency, 11 Smith 
College .studies in Social Work, p. 211. 
3 David Rauch, 11 The Caseworker 1 s Role in Family Life 
Education, 11 Journal .. of .. Social Casework, November, 1948. 
Hartford, Conn.4 For many years projects of this nature have 
been undertaken by such groups as the Child Study Association 
of America and Parents Council, Philadelphia,5 although these 
two latter groups ar·e outside the field of social casework. 
Group projects have varied in scope and method from being 
chiefly presentation of formal lectures on educational topics 
with discussions following, to small homogeneous groups of 
the treatment type with flexible content determined by wishes 
of the group as the project progressed.6 The group projects 
held under the leadership of the Indianapolis agency where the 
present study was made, have followed the latter general 
method, and have been warmly received by community groups to 
date. No formal studies have been made to date as to their 
value. 
-Under the policy set up by the Indianapolis agency in 
1949, only requests for agency leadership in study groups 
planned by organizations already existing in the community 
could be considered, as the agency decided not yet to accept 
responsibility for organizing groups for family life educa-
tion as part of its function. The following requirements 
4 :Marie B. Willis, ''A Preventive Project in Family Re-
1 lationships, 11 (mimeographed) 
5 Meta L. Douglas, 11 Can Study Groups Lead Parents to a 
Better Emotional Adjustment?'', Mental Hygiene, p. 604. 
6 George Thorman, 11 Methods of Education for Family 
Living, 11 (mimeographed) 
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l were set by the agency in considering requests from the com-
munity for the leadership services of the agency's specialist 
in family life education: 
(1) 
(2) 
(3) 
(4) 
(5) 
A minimum of ten persons will have signified 
their intention of enrolling in the study group. 
Responsibility for sponsoring the program should 
be accepted by a specific person within a spe-
cific group. For example, the chairman of the 
study program of the local PTA. 
The group must see the service as something 
that the people within the group themselves 
want. In other words, the group should not 
sponsor the program for persons who are not 
members of the group itself. 
Priority will be given to groups seeking the 
service on the basis of the number of appli-
cations pending and the evaluation which the 
agency makes as to the need and value of in-
cluding a particular group in the program. 
This would make it possible for the agency to 
reserve the right to give a priority to a group 
on a selective basis, rather than on a basis 
of who requests the service first. 
Fees will be charged for the services on the 
basis of coats of providing the service, which 
is five dollars per hour of the leader's time. 
The Indianapolis agency has been convinced throughout 
the development of its educational program that the program 
should be oriented in line with casework principles. That 
is, -v1hereas strictly speaking an 11 educational 11 program might 
be devised for the sole purpose of imparting information, the 
agency felt a program with casework as its base must assume 
the task not only of imparting 11 information 11 but helping the 
recipient to some extent evaluate and use new inf ormation in 
a growth process. 
The Caseworker as Group Leader 
Frequent question has been raised as to whether a 
19 
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caseworker is prepared by training and experience to function 
in an educational setting or adapt his skills to a group 
rather than individual counselling situation. This is not 
clearly answered in the literature, but George Thorman, in a 
paper written in 1949,7 stresses certain qualifications and 
abilities needed for the group leader in a casework oriented 
educational project: 
(l) 
(2) 
(3) 
(4) 
(5) 
A knowledge of casework theory and practice 
with special emphasis on an understanding of 
personality development and family relations. 
An ability to be flexible in meeting the needs 
of' the group. 
An interest in and an ability to adapt case-
work practices to a group setting rather than 
singling out individuals in the group for in-
dividualized casework treatment. 
An ability to talk in lay terms and make the 
content of the material meaningful to the 
group in terms of its own experience and back-
ground. 
A capacity to form a comfortable relationship 
to a group so as to elicit participation of 
the members in the learning process. 
Again, Meta Douglas,8 says that the group leader needs 
11 capacity to be free from need to superimpose her own ideas, 
I 
I 
jl 
I' J 
I 
to accept expression of both negative and positive feelings, I 
to distinguish between verbalization and what lies beneath 1 t. "II 
A heal thy group relationship and feeling of group entity is II 
li 
nece:ssary if there is to be a dynamic growth experience for II 
individual group members. 
I 
7 George Thorman, ibid. 
8 Meta L. Douglas, op. cit. 
l 
II 
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As in individual casework, it is felt in a casework 
oriented educational project there should be defined goals, 
which may differ quantitatively, but not qualitatively, from 
those in individual casework. In both instances, the goal 
participants is growth in emotional maturity. In an early 
survey,9 Helen L. Witmer defines more extensively the objec-
tives of parent education as follows: 
(1) to interpret to parents the findings of 
specialists in re~ard to various aspects of child 
and family life; ~2) to modify or change the atti-
tude of parents toward their children, (3) to act 
as a therapeutic device for relieving personal 
maladjustment, (4) to arouse in parents an interest 
in civic affairs with a view to developing an 
alert, informal, participating democracy, (5) to 
provide a forum in which parents may verbalize 
their conceptions of the mores and attempt to adapt 
them to present conditions and trends. 
lr 21 
At the time the present study was proposed, the Indiana- !I 
I! 
\! 
II 
I! 
polis agency was undergoing a general feeling that it would 
be able to be much more helpful in most instances if persons 
had brought their problems earlier or before unhealthy pat-
r' 
terns of marriage and personal relationships became so deeply 11 
i 
I 
ingrained. It felt challenged, therefore, by the entreaty of j 
psychiatrist Marianne Kris, 10 that soc~al agencies concentrate li 
more on finding ways to provide early treatment in family i! 
9 Helen L. Witmer, 11 The Field of Parent Education. 
A Survey from the Viewpoint of Research." Monograph, National 
Council of Parent Education, 1934. 
II 
I! 
!\ 
ii 
. 10 Marianne Kris, 11 A Group Educational Approach to 
I Child Development, 11 Journal _ of Social Casework, May, 1948, 
1 p. 163. 
11 
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disorder, chiefly through group projects which she felt to be 
more effective than the written educational material then in 
vogue. It was Dr. Kris 1 opinion that experimentation with 
such projecta would help social agencies refine their methods 
in psychological family counselling services, and place their 
energies where they could accomplish the most good for the 
most people. 
An agency which has done extensive marital counselling 
should be in an excellent position to evaluate the extent to 
which a person can accept new knowledge of human relat i ons Ji 
without being overcome by resistance f actors. Sidney Berkowit11 
has stated:ll 11 Knowing when to use the simpler f orms of treat -
1
\ 
ment is probably the greatest skill of all. 11 He further 1 
I' 
states :12 11 Few of the services we render are purely informa- 1! 
tional in nature. Most of the problems that come to us requirdl 
recognition by the caseworker of interaction of social, econ- \ 
omical, biological, and psychological forces operating in 
II 
II 
the individual and the family. 11 
!I 
It is just this striving towards simpler and more refined 1 
·1 forms of treatment , together with a deep- felt need not to 
r 
toss_ overboard too lightly the fruit s of years of experience 
in individual family counselling , that has acted as an impet.us 
I 
I
. 11 Sidney J. Berkowitz, "An Approach to the Treatment 
of Marital Discord," Journal of Social Casework, Nov., 1948, 
1
,1· p. 355. 
12 Sidney J. Berkowitz, ibid. 
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to the case study to be detailed in the next chapter. 
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Chapter IV. Presentation and Analysis of Data 
As stated earlier, the purpose of the case study was to 
determine to what extent educational content and methods had 
been used in individual counselling, and to what extent the 
same content and methods might lend themselves to education 
for f&mily living projects. Necessarily, the study led to 
additional considerations, which stil l seemed pertinent to 
q 
i: 
;j 
:: 
it 
il I. 
r 
li the theme, such as locating areas where indiv-idual counselling il 
li seemed less effective and offering a good 11 look 11 at the client 
group presently using agency services. It was assumed that 
the negative aspects of individual counselling might well be 
positive indications for differing sorts of services. 
Two schedules -were used for the study, as was mentioned 
l in Chapter I. From the material collected from the sixty 
II 
I 
I 
cases by use of Schedule #1, it was necessary to coordinate 
smaller units of data that could be more easily visualized and 
interpreted. li'or the purposes of this study, it was decided 
to group the data under the following headings: 
A. Groups of' data giving descriptive information about 
the cases studied, including the construction of an 
11 average 11 marriage counselling case. 
B. Data showin~ incidence of fac t ors in marital con-
flict, and (roughly) scope of problems presented 
in the sixty cases. 
C. A summary discussion of e:t'fects of marital discord 
upon children in the sixty families studied. 
I. 
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D. Data organized to show success and failure in 
cases, with description of methods of counsel-
ling and evaluation of case results. 
E. Comparative statistics compiled in accordance 
with premises in Schedule #2. This includes a 
special study of the clarification method of 
counselling, believed to be the most nearly 11 ed-
ucational11 in nature, and with a minimum of 
emphasis on the casework relationship in therapy. 
I' 
II 
i! 
II j, 
II 
!I 
II 
I 
Who Came for Counselling I! 
'I Our statistics show that the average family group who !1 
I
! . il 
. sought marriage counselling from the Indianapolis family agencY:! 
i 
1! 
during the year ending June, 1949, would answer the following 
general description: 
It would be the first marriage for both part-
ners, and they would have been wed approximately 
nine years at the point of asking for help. Factors 
in sexual adjustment, poor physical or mental health, 
or some difficulty in financial planning most prob-
ably would be discussed initially as points of 
conflict, with job difficulties, the care and disci-
pline of children, and drinking problems following 
in that order, and it more likel y would be the wife 
who came first to the a gency. The husband would be 
thirty-five years old and a skilled worker, his 
wife four years his junior and a full-time housewife. 
At least one partner would be a high school gradu-
ate, and both would have he.d at least some high 
school training. They would have two children, and 
be f'inancially independent as a family unit. Probably 
both partners would be interviewed, and the family 
would keep a contact with the agency for approximately 
three months , having perhaps weekly or bi- weekly 
interviews with a caseworker , The family would have 
felt that it had been helped, at least to some ex-
tent, to understand and cope better with its problems. 
The following break- down in statistics will serve to 
I amplify the preceding round-up of 11 average 11 findings: 
I 
-~~"~~~~~== 
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TABLE I. SOURCE OF REFERRAL (TOTAL: 60 CASES) 
Referral Source Applications 
Community Self New Reapplication 
49 
a. The 38 community referrals were distributed from 
the followingagencies or individuals: Juvenile 
Court, 15; Legal Aid Society, 5; Department of 
Public Welfare, 3; Visiting Nurses Association, 3; 
Social Service Public Schools, 2; Psychiatric 
Clinic, General Hospital, 2; Local Ministers, 2; 
Tuberculosis Association, 1; Children's Bureau, 1; 
Lutheran Child Welfare, 1, and American Red 
Cross, 1. 
b. Of the 22 self-referrals, eight cases stated they 
had become acquainted with agency services through 
radio or newspaper publicity. 
c. Of the 11 re-applications for agency service, 
three cases had been offered continued service at 
an earlier time. 
TABLE 2. MARITAL STATUS AT TIME OF APPLICATION 
(TOTAL: 60 CASES) 
Living Together Separated Deserted Divorced 
38 11 11 0 
TABLE 3. NUMBER OF ¥~AGES (TOTAL: 60 CASES) 
First :tJiarriage Prev.iously Married Man onlY Woman only Both 
45 4 4 ' 7 
I 
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TABLE 4. ECONOMIC STATUS (TOTAL: 60 CASES) 
Financially 
Independent 
45 
Financially 
Dependent 
15 
FSA 
Relief 
4 
a. In addition to the two cases where fees were paid 
for agency service, there were eight cases where 
fees were discussed with the client, but never 
paid. Of these, payments were waived in four cases, 
deferred for later payment in two cases, and ar-
ranged but defaulted in the remaining two cases. 
(It should be noted that the agency's fee ~olicy 
was on an experimental basis at this time.) 
TABLE 5. OCCUPATIONS OF lVIARRIAGE PARTNERS 
(TOTAL: 60 CASES) 
Men Women 
Job 
Professional 
Own Business 
Skilled 
Semi-skilled 
Unskilled 
Civil Jobs 
Unemployed 
Incarcerated 
Unknown 
No. 
6 
6 
23 
13 
7 
3 
1 
1 
1 
Job No. 
House~~fe 41 
Secretarial 2 
Domestic 2 
Unskilled (in-
cludes clerks, 
wai ·tresses, and 
factory jobs) 16 
! 
I 
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The Client Sees His Difficulty 
Factors contributing to marital conflict in the sixty 
cases were varied, but recurrent in many instances from case 
to case. For purposes of this study, only factors verbalized 
and recognized by the client at the point of intake as per-
taining to his situation were enumerated. Excluded were such 
diagnostic factors as emotional dependency and unconscious 
motivations, which may have been accepted by clients in some 
instances as counselling services continued and deepened, but 
were seldom if ever recognized by the client at the point of 
intake. 
Because of the frequent recurrence of some factors in 
the complaints of clients, at the point at which counselling 
aid was sought, it seems reasonable to assume an amount of 
universality in their recognition by married couples in con-
flict. It should be explained also that the listing of 
"incidence of factors in conflict" listed below in Table 6, 
involves some overlapping, as several factors might be re-
ported in a single case, even within the same category. 
TABLE 6. INCIDENCE OF FACTORS OF CONFLICT REPORTED BY 
~~IAGE PARTNERS GENERAL HEADINGS 
(TOTAL: 60 CASES) 
Area of Conflict 
Sexual difficulties 
Financial problems 
Health problems 
Employment problems 
Problems with children 
Drinking problems 
Interference of in-laws 
Religious differences 
Housing problems 
Desertion 
Housekeeping standards 
Differences in education 
Problems of domination 
Social planning 
Times Reported 
58 
45 
42 
41 
35 
26 
26 
13 
11 
10 
9 
9 
8 
8 
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'I TABLE 7. FURTHER BREAK-DOWN OF THE FIRST SIX CATEGORIES 
!J (SUPRA) OF FACTORS CONTRIBUTING TO ~UffiiTAL CONFLICT 
II 
I 
I 
a, Sexual Difficulties Times Reported 
AdJustment between partners 34 I 
I 
Extra-marital affairs 21 
Overt homosexuality 2 
Incest __l. 
Total 58 
b, Financial Difficulties Times Reported 
Poor planning or debt 
situations 28 
Marginal income or 
financial need 17 
Total 45 
c. Health Problems Times Reported 
Suspected physical illness 9 
Suspected mental illness 17 
Diagnosed physical illness 12 
Diagnosed mental illness _i 
Total 42 
d, Employment Problems Times Reported 
Dissatisfaction on job or 
li frequent loss of job 19 QUestion of wife working 15 I 
Unemployment _2 
!I Total 41 
1: e. Problems with Children Times Re.Qorted 
,I 
Differences over discipline 27 1: Question of wanting or II 
planning for ~ I· 
Total 35 ~ I 
[' 
f. Drinking Times Re12orted 
Occasional 15 I 
ldcoholic ll 
I Total 26 
I 
!1 
I' 
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Children in the Families 
An important byproduct of marital problems, it should 'be 
noted, is the effect of these difficulties on children in the 
homes. A detailed account is impossible for the present study ,,1 
:I 
but the following facts are revealing. 
There were 178 children in the sixty cases included in 
the st~dy. Difficulties over children, either from the par-
ents' or child's point of view, were mentioned at the point 
of intake in thirty-five cases, and became a problem for con-
sideration in later counselling in forty-two instances, or 
70 per cent of the cases. 
The effect of parents' difficulties on their children's 
behavior showed up in deliq~ency, aggressive or withdrawn be-
havior, somatic symptoms, failure in school, sibling rivalry, 
premature sexual experience, fear of marriage, or 11 false 
independence 11 from the home -- to include early leaving of 
home and school, early work experience, and hasty marriage. 
The marriage problems for the parents seemed to create 
various problems in relat ion to child care: rejection or 
overprotection, rigidity of discipline or lack of discipline, 
exclusion of child from one parent by domination of the other, 
and inability to cope with disruption of home life caused by 
quarrelling , separation, financial or emotional insecurity. 
Evaluating Counselling Results 
'I 
I 
ji For purposes of classification and ease of st~dying the 
l 
!) 
... II co~nselling service given in each of the sixty cases of !: ~=j:== 
I I 
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marital conflict, it was decided to use the terms 11 clarifica-
tion,11 11 supportive, 11 and 11 insight 11 to describe the individual 
therapy used during the client's contact with the agency. 
Cases were assigned to these categories by the author some-
what subjectively, but by following as closely as possible 
the definitions given for these terms by Florence Hollis in 
her book, Women in Marital Conflict.l 
Clarification was considered the method by which the I 
I 
1
: client is given an opportunity chiefly to review his diffi-
culties in the company of an obj eotive person (the caseworker) il 
and thereby obtain a clearer view of his feelings and alter- li 
natives of action open to him. The activity of the caseworker il 
li 
in this type of situation involves, besides acceptance of the 
client as an individual, the contribution of educational in-
formati on to the client related to the norms of f amily living 
I 
II 
!I 
r and personal adjustment, oriented always to socially approved 1 
standards of behavior. This method is applied always initiall) l 
and most frequently to the less disturbed situations, where 
ji 
clients are relatively well adjusted socially and emotionally, i! 
or in cases where the clien·t has little anxiety over his i 
I 
problem for other reasons • 
.. Supportive therapy involves additional effort on the 
part of the caseworker to accept more of the anti-social or 
1 Florence Hollis, Women in Marit&l Conflict, 
i pp. 146-154. 
~11--
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r-confused strivings of the client, not with the expectation 
I that he will be able to change his situation greatly or 
:I 
I 
readily, but that he may be kept from getting into greater 
difficulties or bringing more harm to his environment. Des-
11 pite limited goals in treatment, the client's ego often is 
i 
I 
I 
strengthened under such an atmosphere of personal acceptance 
so that he functions better in many areas. 
Insight therapy is used in instances where clients are 
handicapped in social functioning by emotional difficulties, 
but possess the strength and determination to face these, 
analyze them, and try to change habitual ways of reacting 
emotionally. This method involves for the caseworker a long 
patient period of learning to understand motivations of the 
client and winning his confidence in relationship before a 
process of re-education can be profitable to him. 
In practice it seemed that most of the cases studied 
received a combination of types of therapy. The sixty cases 
were distributed as to types of therapy as follows: clarifi-
cation, thirty-seven; clarification-supportive, twelve; 
clarification-insight, ten, and clarification-supportive-
insight, one. In all cases it seemed there was some educa-
tional material used, thr·ough a process of clarification. 
The closing evaluations of caseworkers who handled cases 
were used simply in stating whether a case had 11 been helped, 11 
had 11 not been helped, 11 or whether the caseworker ws.s 11 unable 
to . evaluate. 11 From these evaluations, statistics show that 
~ I I. 
!I 
!I 
I. 
t' 
II 
II 
II 
II 
il li II 
Ill 
33 
'=~======================- --=--!r-~-
li i; 
II 
,i 
I! 
li J!~=~===-=====--=== -~~=~---- ==11 34 ------~-
1
1 twenty-nine of the sixty cases, or 48 per cent, were helped; 
~ fourteen of the .sixty cases; or 23 per cent ; w,re ~ not 
helped, and in seventeen of the sixty cases, or 28 per cent, 
the worker was unable to make an evaluation. It should be 
noted in this connection that the median length of contact of 
' 
· a case with the agencY." was three months, although the median 
time was shortened by the fact that in twelve -cases there was 
only one interview. 'I'he majority of the 11 una'ble to evaluate" 
cases came from this group of clients who broke off treatment, 
despite some initial interest in service. 
Factors of evaluation of particular interest were length 
of contact of cases with the agency, type of therapy us~d, 
whether one or both marriage partners were seen, and whether 
one or both were interested in cooperating with treatment 
plans. Comparative tables have been set up to contrast the 
cases with successful evaluation to tho.se where it was felt 
the service was not helpful. 
Findings substantiated the agency's belief that treat-
' ment results are more successful with the active cooperation 
of both marriage partners in treatment-. Of the twenty-nine 
cases 11 helped, 11 orily one partner was seen in 34 per cent of 
the cases, both were seen but only one cooperated in 7 per 
cent of· the cases, both cooperated in 59 per cent of the cases. I 
'This is contrasted to the fourteen cases 11 not helped, 11 where jl 
only one partner was seen in 50 per cent of the cases, both 1! 
were seen but only one cooperated in 21 per cent of cases, and I 
both cooperated in 29 per cent of the cases. Of the seventeen IL_ 
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'I 
11 unable to evaluate 11 oases, only one partner was seen in 71 
per cent of the cases, both were seen but only one cooperated I 
in 18 per cent of the oases, and both cooperated in 11 per 
cent of the oases. These statistics can be seen more 
graphically in Table 8, below. 
TABLE 8. SUCCESS IN ~UffiiTAL COUNSELLING AS RELATED TO 
COOPERATION OF ~UiliRIAGE PARTNERS (TOTAL: 60 OASES) 
I, 
11 jl 
II 
I! 
I' 
I 
All 
Cases 
I 
Cases Unable! · 
To Evaluate , 
No. c" I : No. % 
One partner I 
seen · ! 29 
I 
48.3 10 34 7 50 12 71 
Both seen, one i 
cooperated ' 8 13.3 1 2 7 3 ! 21 
I 3 18 I 
Both cooper- I a ted 23 38.3 17 i 59 4 
l 
! 29 2 11 
I 
TOTALS 60 99.9 29 1100 14 l 100 17 100 I 
I 
In comparing ,success of treatment with type of therapy 
used, the therapies more dependent upon a close casework re-
lationship, supportive and insight therapies, show up much 
better on the 11 sucoessful 11 column than the method of clari-
fioation. This is despite the fact that .the method of clari-
fication is applied usually to less disturbed situations. It i 
must be remembered, however, that the clarification method 
' is often an initial method of any treatment, and that the 
length of contact of the client with the agency was much 
greater in oases where supportive and insight methods were 
I 
I 
I 
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jl used. Tables 9, 10 and 11, which . follow, show these factors. 
II 
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TABLE 9. 
Method 
Of 
Casework 
1 Clarification 
Clarification-
Supportive 
TOTALS, ALL 
J.vlETHODS 
TABLE 10. 
I Of 
~~ Ca ework 
COMPARATIVE STUDY OF 29 OASES HELPED 
i 10 
9 31.0 
29 100.0 
Average 
Length 
Contact 
5.0 
15.5 
10.1 
2 
7 
-17 
OOJ.v~ARATIVE STUDY OF 14 OASES NOT HELPED 
Number Average Both 
Of Length 
Cases Contact 
No. % 
11 7S.5 3.0 4 
I 
59.0i 
28 ~~ Clarification 
·1 ---------------------------------~---------------------------l. 
II Olarification-
1! Supportive 
l olari fica t ion-
3 
0 
21.5 
0 
7.1 0 
0 0 
1 Insight 
'. 14 100.0 4.6 J __ TOTAL=S=== ~==~~~======o=~~"=====-==4~= 
0 
0 
.28 
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I TABLE 11. COMPARATIVE STUDY OF 17 CASES COULD NOT EVALUATE 
I 
\j Method 
I' Of 
I Casework 
I. Clarification 
No. 
16 
Clarification- 0 
Supportive 
Clarification- l 
Insight 
TO'l'ALS, 
ALL MBTHODS 17 
Number 
Of 
Cases 
% 
94 
0 
6 
100 
Average 
Length 
Contact (mos.) 
1.3 
0 
3.0 
1.4 
Both 
Partners 
Cooperated 
• No. % 
2 12 
0 0 
0 0 
2 12 
Additional information 1'rom the statistics reveals that 
in fifty-seven of the sixty cases studied one case·worker was 
used as therapist despite the fact that both marriage partners J 
I 
were interviewed in 31 cases. Two of the three cases in 
which separate caseworkers were employed for marriage part-
ners were evaluated as "successful." There were twenty-three 
cases in all from the sixty :l,n which both marriage partners 
cooperated with the treatment, and of these, service 11 helped 11 
in seventeen or 74 per cent of the cases (contrasted to the 
48 per cent 11 helped 11 o!' the total number of cases in the 
study.) Psychiatric consultation was used in eleven of the 
cases studied, and "success" in treatment was reported in 
:I 
li 
li 
I! 
I! 
\I 
1: 
I 
I! 
I 
!I 
1\ six of these cases. 
,, 
The service was rated as 11 helpful 11 in 
1
1 
I both cases where fees were paid. i: It is probably true, however, li 
there were too few oases in the last two categories for 
I' II 
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the findings to be significant. 
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; The Data in Relation to Proposed New Services 
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I 
I 
In following the hypotheses set up in Schedule # 2, it 
must be assumed that the clarification method of casework, 
I 
which relies less heavily upon the inter-personal relationship I: 
between client and qaseworker than the more intensive ther-
apies, is closest to methods that must be employed by the 
worker in social casework public relations and family life 
education. For this reason, it seemed important to make a 
special study of the marital counselling cases where the clar-
ification method had been employed exclusively. 
Close study of these cases, however, proved disappointing 11 
I, in several respects as an aid in developing the thesis or 
explaining fully the possibilities of the clarification 
method. Quite often it appeared this method was used neces-
sarily because the client lacked the strengths to utilize or 
even desire more intensive help or effect a greater change in 
his situation. In addition, the average length of married 
years and the length of marital conflict was about the same 
II 
I 
,, 
., 
lj 
., 
II 
'I 1, 
II 
'I ,, 
II 
I! 
:\ 
.I 
I as that shown in cases ~tihere other therapies were used; so ii 
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that it did not appear that the agency was using the clarifi-
cation method to a great degree in dealing with problems of 
shorter duration or in early stages of marital difficulty. 
Theoretically, the study had assumed that the clarification 
method could be most efficient under these circumstances. The 
average length of marriage was 9.3 years for cases where the 
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clarification method was used, (slightly longer than the 
average for all cases in the study) and the average length of 
conflict was 5.2 years. 
What was found from the study, especially from 11 failure 11 
cases where the clarification method was used in continued 
service without employment of other methods, was that often 
contact was broken by the client in these cases at the point 
at which a deeper therapy was indicated, presumably because 
of lack of strengths in the client. The study bore out, 
ho\vever, in 11 successful 11 examples of clarification cases car-
ried over a period of time, that this method was very effec-
tive in cases where the basic adjustment between the marriage 
partners was good, or the difficulty was caused by upsetting 
external conditions or easily corrected misunderstandings not 
involving extensive personality change. 
The chief indication of these findings for the purpose 
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of the study seems to lie in the better understanding it gives I 
of the limitations of the clarification method and the extent I 
of help one can expect to give by its employment. It can be 
judged that these limitations would be much more strongly 
enforced by the loss of the person-to-person relationship in 
less direct counselling, and that goals under such circum-
stances would have to be similarly limited. Also, a part of 
the clarification in any instance consists of the client•s 
having an opportunity to reveal fully to the caseworker his 
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!I to the caseworker, tempers to a great extent the kind and de-
,, gree of educational material that is proffered. 
,, 
I 
I 
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It might be argued that many of the failures in the clar-
ification group of cases because of inability to accept in-
tensive casework service might ha ve been more able to benefit 
from the additional features of inter-group support and 
catharsis offered by a group counselling situation. Instances 
when group counselling might be recommended, according to 
s. R. Slavson2 are when clients are "withdrawn, have fears, 
I 
distrust the therapist, are intellectually limited, emotionally'1 
1]. shallow, or refuse to recognize the existence of a problem. • ll 
1
1 
Mr. Slav son further states: 11 Groups provide for these patients 
1
11 
. situations that are less threatening, less intimate and less 
I~ 
I 
direct which they can accept, and to which they are willing 
to make adjustments." 
It would have been helpful to have had groups of cases 
with marital difficulties of short duration that could be 
tested against cases of more long-standing difficulties as to 
success of treatment and method of treatment. There are few 
such cases of short-term conflict in the study group, and 
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these few do not lend themselves well to such a comparative 1! 
study. For, this reason, there also are not cases in the study :I 
I, 
which permit a reliable study of early stages of marital II 
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\ 2 s. R. Slav son, 11 Values of' the Group in Therapy, 11 
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II difficulty. 
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I 
Indications are that at the present time this !: 
'I 
II type of case, where the situation has not yet become too i! 
badly disturbed and which we said hypothetically would lend :\ 
II 
itself well to a more generalized clarification method, is not !) 
!I 
II 
making applica t ion very frequently at the family agency. 
A comparison of length of conflict with help rendered in 
the sixty cases did not throw any support to a belief that 
conf licts of shorter duration would be more easily resolved. 
Results are shown below in Table 12. 
TABLE 12. LENGTH OF CONFLICT RELATED TO SUCCESS 
Classification 
Of Cas~s 
OF COUNSELLING (TOTAL: 60 CASES) 
Cases helped 
Cases not helped 
Cases unable to evaluate 
5.5 
3.0 
I 
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Chapter v. Locating the Educational Content 
In presenting case summaries, it seemed important to 
keep in mind the study's first purpose of evaluating the 
special educational content of counselling services offered 
in individual instances. Some over-all findings of the study 
also were felt to be helpful in tlus regard, since these also 
form a new body of information that can be utilized both in 
more assured individual and group counselling and in general 
interpretation of agency services to the community. 
Some General Uses of Data 
It is felt that actual data, facts and figures, would 
offer realistic, and often dramatic, evidence of basic coun-
selling practices, add human interest to educational infor-
mation, and tie educational services more intimately to the 
' basic helping services of the agency. 
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·with such information at hand from the study, it is pos- li 
I 
sible to find for review most of the points of study set 
forth in Schedule #2. By lookinb down the charts of case 
histories, an average family can be picked out for use as a 
case illustration or a case found to meet almost any other 
illustrative need, or some statistical fact found to form 
authoritative backing f'or agency viewpoints. Using the data 
I as a whole, factors of a more generalized nature can be 
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projected as the need demands. It should be mentioned in 
this regard that many agencies are getting away from the use 
of isolated "case histories 11 and venturing into more co.mpre-
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hensive interpretation of agency knowledge and service, which !I 
I 
can be more realistically related to community needs.l II 
II 
Many uses could be found fol"' negative factors also, such 1: 
II as the fact that the statistics show the agency is doing very 
little counselling in early stages of difficulty. Around 
this type of data could be planned whole campaigns for the 
1: 
I! 
,I 
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extension of preventive services of the group educa tiona.l sort Jl 
In another instance might be used a group of illustrations il 
'I shov.ring where service failed because of a lack of psychiatric i 
services to augment casework service or because of poor 
inter- professional cooperation. 
It could be stated authoritatively from the findings 
that counselling service is more effective when both marriage 
partners are interested in seeking help for themselves, and 
this point also should be considered in planning the member-
i 
I 
ship of group educational units. The value of intensive 'i 
individual service, over less personalized, short-term methode )! 
could be stressed for persons who have accepted the need for 1\ 
I' a real change and new outlook on a troubling situation. At 
I 
II 
II 
the same time, the common features of marital difficulties 
1 Dorothy Cason, "New Methods 
I Highlights, January, 1947, p. 1. 
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of Interpretation," 
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t j; ~~- ~- could be discussed and the frequency of certain diff1~~ties, --~~~--~~~···· 
~~ in adjustment among unhappy marriage partners (as represented 
'' by the family agency client group.) Certainly the importance 1: 
1
1 of an early awareness of marl tal difficulties and the inter- ;i 
play of personalities could be urged, and it still could be 
suggested that these signs of conflict are not so hopeless 
to unravel as they seem (when the agency's present greatest 
successes in treatment come after five years of marital con-
flict!) 
Specific Case Summaries 
These have been selected for special illustrative value, 
as stated in each instance. A wide range of personal prob-
lems are included, and cases used f or illustration were not 
always taken from the group of cases where the clarification 
method was used exclusively, as originally was planned. One 
reason for this was the presence of' a universal educational 
component in each counselling instance, regardless of the 
depth or duration of the counselling. Another reason was to 
show more clearly through the individual situation the limi-
tations inherent in use of educational material alone. 
In each case summarized the use of a body of educational 
material formed an important part of the helping process. 
is unfortunate that space does not permit a close study of 
actual verbal interplay between case·worker and client in the 
counselling situations, but this would have to form the basis 
of a more detailed study. 
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\ Case #1. The Plainfields li 
11 Mr. and Ivlr s. P. made a self-ref erred for mar- !I 
1
1 
riage counselling, following a closed extra- marital 
II affair of Mr. P. and much consideration of divorce 
1 
by both partners. They were 31 and 28 years of 
i age, had been married eight years, and had two child-
' 
ren. · Mr. P. owned his own small business, and 
Mrs. P. managed her household as well as being active 
I in various philantr~opic and social activities in 
the community. 
Mr. and F~s. P. both accepted counselling ser-
vice and came together for interviews with differ-
ent caseworkers. Each gained some insight into his 
own emotional immaturities, based on his early 
underprotection and her overprotection as a child. 
Their poor sexual adjustment improved as casework 
progressed, slight psychosomatic symptoms were al-
leviated in each partner, and constant bickering 
over financial matters and care of the children 
were lessened. Divorce was discarded as a solution, 
and the counselling definitely seemed to help im-
prove the situation. Interviews continued fairly 
regularly over a period of three months, and clari-
fication was the principle type of therapy used, 
with some initial use of insight factors. Clients 
did not feel the need for deeper service at the 
time as ·c;hey felt their situation was much alleviated 
and they wanted to continue workinb out their prob-
lems 11 on their o-..m. 11 
Discussion of Case #1: This case was chosen because it 
met so many requirements of the "average" case, as described 
in Chapter III. It also meets some of the requirements of 
the study's hypothetical values for a good publicity case, 
since it is a 11 successful 11 case, involves a fairly simple 
problem in a "normal" social setting, and thus lends itself 
well to family educational material of a generalized type. 
This situation is one where educational material alone was 
able to accomplish a great deal. 
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Case # 2. The Thurstons 
Mr. and Mrs. T. came together to apply for 
marriage counselling service after learning about 
this at a course on marital relations at the YWCA, 
which they also had attended together. They had . 
become aware of a number of their differences through 
this course , and both were eager through individual 
help to understand these better. They were inter-
viewed by the same caseworker in separate and joint 
interviews for nine months, and paid fees for the 
service. 
They were 28 and 24 years of age, had been 
married for three years since ~~. T. had been 
11 washed out 11 of the Air Corps because of dislike 
for discipline and authority. For the past two years, 
they had lived in the present state and city, where 
Mr. T. was a student at a school of chiropractry 
under G.I. training. They had come from a distant 
state where both their fathers had been fairly 
well-to-do business ma nagers. Mrs. T. had held 
several jobs, and was making more now as a steno-
grapher than l-'lr. T. contributed from his G·. I. 
Allowance and part-time employment. 
Mr. and ~ws. T. argued continually, chiefly 
about her dislike for his choice of profession and 
oecause of failure to achieve a pregnancy, which 
Mrs. T. very much -wanted.. Mr. T. feared his own 
sterility, but his defensiveness on the subject of 
medical specialists prevented him from getting a 
physical examination. Through the counselling ser-
vice, which did not explore unconscious motivations, 
both partners were helped to objectify and define 
their quarrels. Mr. T. was able to accept a philos-
ophy of' need for inter-dependence of professional 
groups, and ~ws. T. accepted some consideration of 
adoption of a child and her husband 1 s choice of 
profession, at least on a trial basis. 
Discussion of Case #2: This marriage counselling case 
less obviously could have been handled in a group educational 
setting, partly because of the inflammable nature of the 
problem around a controversial occupational choice. Indeed 
it was such a group setting that indicated the need to the 
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couple for more individualized counselling. Perhaps this 
fact alone sho·ws the value of close correlation in purpose 
and planning between such services in a community. 
Case #3. The Millers 
Mrs. M. made an application for service at a 
time when she was separated from ¥1r. M. and had in 
her custody their four children, aged 2 to 8 years. 
She was worried chiefly about financial planning 
at the time, since the support from Mr. M. was in-
adequate to meet all their needs since the sepa-
ration. She lived on one side of a duplex house, 
on the other side of which Mr. M. lived with a 
relative. There was constant interchange between 
the two, and indications were that both really 
lonbed for a reunion if some superficial differ-
ences could be straightened out. 
Upon invitation, Mr. M. also expressed interest 
in interviews with the agency. There followed 
separate interviews with both partners over a per-
iod of eleven months, although both agreed upon a 
trial reunion at the offset, at first chiefly for 
economic reasons. It was learned that each ex-
pected 11 too much 11 from the other, became easily 
irritated and critical of the other. Mrs. M. had 
been only 18 at the time of their marriage, had 
been infatuated with lVlr. M., who at that time was 
a . dashing young minister of her family church. 
Now the glamor had worn off, and Mr. M. was merely 
a very perfectionistic unskilled worker, who took 
study courses at night in order to get a better 
job, and took out his feelings of inadequacy on his 
wife by criticizing her housekeeping and care of the 
children. 
Casework with this couple did not help them 
understand the basic reasons for their differences, 
but they did become more tolerant of each other's 
point of view and try to remedy the bad effect 
their disagreements were having on their children. 
Through clarification of their goals, they were 
able to straighten out their finances and move to 
a new neighborhood away from close association with 
relatives, where they could plan more independently 
as a family unit. 
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Discussion of Case #3: This is a type of counselling 
service f or which family agencies are most noted. A process 
of re-educa tion is offered to marriage partners over a long 
period of t ime a nd within the framework of a supportive, sym-
pathetic relationship with the caseworker, with the end tha.t 
client s find it possible to modify their goals somewhat and 
, still end up 11 closer to their ideal 11 than would otherwise 
have been possible. 
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Case #4. The .Brandts 
Mr. and Mrs. B. were referred by their minister 
for personal counselling following their discourage-
ment over being 11 turned down" twice by certified 
children's agencies in their efforts to adopt a 
child. Botp felt rejected as fit parents and were 
questioning their own happiness in marriage at the 
time of coming to the agency. 
The couple, ag ed 3? and 33 years, had both been 
married previously, a nd ¥~s. B. had a 10-year-old 
daughter by her f ormer marriage, whom Mr. B. at this 
point already mtd adopted legally as his own. He 
was fond of this child, but very much wanted an-
ot her child who would be 11 more nearly his own. 11 In 
four years of marriage , there ha.d been no pregna.ncy, 
ami. f-ather was concerned for his own sterility, al-
thou~h this had not been medically verified. 
In interviews of both partners with a caseworker 
over a period of nine months, some of the real dif-
ficulties involved in obtaining a child for adoption 
were clarified. The help of other community re-
sources was engaged also, in encouraging both 
partners to consult qualified medical specialists. 
The possibilities of use of artificial insemination 
and adoption services outside the community also 
were discussed. Deeper frustrations of both part-
ners over the situation were recognized, but not 
analyzed in detail. Both partners verbalized being 
' 
helped with their pro blem, however, and service .
1
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ended when actually they were able to adopt a child I 
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Discussion of Case #4: Here is a fairly simple case of 
almost pure "clarification," as a casework procedure, although 
there are qualities of supportive relationship present. It 
I' 
tl 
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involved a complete review of the clients' efforts to alleviate / 
I the situation, and objective interpretations of limitations 
in the situation. The caseworker's knowledge of community 
resources and belief in inter-professional dependency, help 
to broaden the base of the educational method in a case such 
' as this. 
Case #5. The Sandersone 
Mr. S. applied to the agency with a request 
for placement of his six children because the 
housing shortage made it difficult to find a suit-
able place for a family his size to rent. The 
request was explored with Mr. S. over several in-
terviews since it appeared he did not really want 
to give up the children. Mrs. s. came to the agency 
also, and both of them accepted some further inter-
views on the basis of working out sounder family 
relationships. One caseworker conducted interviews 
with both partners for a period of six months on 
subjects of marital, housing, and child-care problems. 
The couple were 33 and 30 years of age, had 
been married for 14 years, and this was the first 
marriage for both. They had come from similar 
marginal economic backgrounds, and had been known 
briefly to the agency a few years earlier when some 
financial assistance had .been given. Some marital 
difficulties had grown from after the birth of 
their second child, when Mr. S. began drinking 
heavily and for a period of time deserted the fam-
ily. He rationalized his action as being disap-
pointment that the second child also was a boy, 
and to make up for this later became overly-attached 
to this second child, who was a frail, dependent 
youngster. Neither parent had been able to under-
stand or cope with the extreme rivalry that had 
developed between these two older children or later 
difficulties in managing the entire six, born in 
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close succession. 
Mrs. s. was limited in intelligence and very 
dependent upon her husband for any planning. For 
this reason a greater share of interviews were con-
ducted with him, in interpreting the needs of 
children and feelings that inevitably develop when 
parents do not show secure leadership. Through the 
interviews Mr. s. gradually ceased to talk of plac-
ing his children and leaving his wife as the only 
solution, arranged boys• activities outside the 
home for his two oldest children, and was more tol-
erant of his wife's dependence on him, which he 
actually enjoyed. ·with the caseworker's encourage-
ment Mr. s. also found new, more profitable em-
ployment, since a lot of his discouragement seemed 
to be caused by the fact he had been underpaid, yet 
had worked over-time, in a menial job for the past 
17 years. 
Discussion of Case #5: Social agencies are accustomed 
to the traditional 11 confused 11 request for service, in cases 
where clients actually are ambivalent as to their goals or 
what they must ·do. The caseworker has developed skill in 
I 
I 
"seeing throLlgh" with sLloh clients, through the method of i 
clarification chiefly, llntil the client can focus on his situ- j, 
ation more realistically. In this case the educational mater-
ial in relation to child care would have been of little use 
if Mr. s. had not first achieved some sense of security in his 
own ability to handle the situation. 
Case #6. The Kellys 
Mr. K. was referred to the family agency by 
the Juvenile Court, where he had gone with concern 
as to whether he should leave his wife or bring 
child-neglect charges against her. He was an in-
telligent, 34-year-old Negro, who despite being a 
it 
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college graduate was working as waiter in a restau- I 
rant. He and Mrs. K. had been married for eight 1 
years and had. two children, the oldest of whom had 1
1 
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been born mentally defective. Mrs. K. also had had 
some college training, and their marriage had been 
quite happy until after the birth of the first child, 
when Mrs. K. became depressed and irrational at 
times, keeping the child isolated in the home and 
someti~es being abusive to her. Twice Mrs. K. had 
been hospitalized in the psychopathic ward of the 
City Hospital for periods of violence, but she had 
always been released soon afterwards to Mr. K. 
The caseworker noted that Mr. K. was insecure, 
dissatisfied with his employment, and defensive 
over his relationship to his wife. Mrs. K. had come 
from a family better-off financially than h!s Ol-Jn, 
although her family had lost its wealth before her 
marriage to Mr. K. She continually had chided Mr. 
K. for not having a better job or providing a nicer 
home, however. 
For almost two years the caseworker had inter-
mittent interviews with ll.ir. K., although Mrs. K. 
always resisted being interviewed. Gradually lVlr. K. 
began to free his own feelings :from the situation 
to the extent he was able to have ~~s. K. committed 
to a psychiatric hospital for her own good and the 
good of the children, who then numbered three. The 
oldest defective child became less fee,rful when 
away from the influence of the mother and was admitted 
to a public school, where being a docile child she 
was tolerated although she did not progress. ¥.tr. K. 
was able with some encouragement and support from the 
caseworker to let the baby be placed for adoption 
and to place the other children with relatives until 
he could hire a housekeeper and reunite his family. 
Discussion of Case #6: Mental illness is f requently 
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misunderstood and provides a real stumbling block to the feel-
ings and planning of those closest to the stricken person. 
This father was faced not only with his wife's illness but 
with his daughter's feeblemindedness, another little under-
stood condition. That be was able to accept these conditions 
as facts, carry through wise practical planning, and keep his 
I 
I 
I 
I. 
!I 
II 
•==il==f=a=mily intact, is much to his credit and shows probably the -- ---"II --~----~ 
II 
BOSTON UNIVERSITY 
SCHOOL OF SOCIAL WORK 
LIBRARY 
ji 
,t 
!I 
possassion of real ego strengths. Again in this instance, 
more education on the nature of mental illness and retardation 
probably would n@t have been effective without the feeling of 
confidence built up by the client over a period of time on 
the caaeworker 1 s judgement and his own ability to handle the 
situation. There was casework service for almost two years 
before Mr. K. was able to carry through such planning. 
Case #7. The Arlingtons 
Mrs. A. had written to a newspaper column on 
marriage problems and been referred to the agency 
by the columnist. Her presenting complaint was that 
she Wets too ill to take care of her home and five 
children and was misunderstood by her husband and 
children. She impressed the caseworker as being 
obviously seriously emotionally disturbed, with many 
psychosomatic symptoms and an extreme fear of social 
contacts, also having perfectionistic ideals but 
unable to carry through even slightest menial tasks 
in the home. She expressed a great deal of conflict 
over religion and ambivalence toward her own domin-
ating, aggressive mother. 
Through home visits and interviews with Mr. A., 
the caseworker was convinced of :t-1rs. A 1 s need for 
psychiatric treatment, but Mr. A. could not accept 
this and tried to reconcile his wife 1 s difficulties 
on a physical basis. Several medical specialists 
had been consulted, but not consistently. The case-
worker was concerned about the neglect of the child-
ren, since the mother was unable to care for or 
supervise the children,yet could not tolerate a 
housekeeper f or long. No at t empt had been made to 
toilet train a child then past three years old, and 
there were four other children, ranging in age from 
18 months to nine years. 
The couple were 36 and 30 years old. Mr . A. was 
a college graduate and an engineer with a good in-
come. He was engrossed in his business, avoided his 
home, and maintained debts out of proportion to his 
income to 11 keep up a good appearance. 11 The fs.mily 
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lived on the fringe of the best residential section 1 
in the city. Mrs. A1 s family had once been very 
wealthy residents of the city, but had lost their j! 
fortune during the depression. i 
II All efforts on the part of the caseworker to 
interpret the need of Mrs. A. for specialized 
psychiatric assistance were to no avail, although 
some help was given to the family in suggesting 
possible housekeeping service. Both ~~. and Mrs. A. 
withdrew because of the pressure to get psychiatric 
aid. 
Discussion of Case #7: This case of suspected mental 
illness did not end so happily, since the clients were unable 
to accept the caseworker's judgement that a psychiatric prob-
lem existed. Perhaps if this couple had been subjected 
earlier to realistic and reassuring interpretation about the 
facts o:r emotional illness, or if of course this woman could 
have received attention to her problems as a young girl, when 
it is indicated they began, more hope could have been of:t'ered 
in the situation. 
Case #8. The Wilburs 
Another client of the agency referred Mrs. W. 
for marriage counselling at a time Mrs. w. was con-
cerned over an extra-marital affair of ~~. W'. 
Mr. and ~Irs. w·. were 46 and 45 years of age at the 
time and had been married for 20 years. The couple 
were economically in comfortable circumstances, owned 
a nice home, and M.r. W. was sales representative for 
a large concern. They had three children, boy and 
girl twins, 16, and a boy, 8. 
Mrs. '~. stated that she and lilr. W. had not got-
ten along since the second year of their marriage. 
They had enjoyed different sorts of social activi-
ties; so each had found his own interests. She 
enjoyed ent ertaining a large group, whereas he pre-
ferred one or two friends. They also disagreed on 
I 
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financial planning, since he was impUlsive and gen-
erous, a nd she liked to plan carefully and invest 
wisely f'or the future. 
Mr. W. had had affairs before, and Mrs. w. had 
tolerated these because of contentment with her 
social life and manag ement of the home. At the time 
of the referral, however, lvlr. w. had been 11 jilted11 
by a current girl-friend and had come to ask Mrs. w·. 
for understanding and for a chance to work out a 
better kind of relationship with her. This tt~eatened 
her more than her former vague knowledge of his 
"outside interests 11 ever bad. 
Continued service wa.s planned in the agency, 
with separate ca seworkers assigned to the marriage 
partners. Mr. W. seemed sincere to a point in 
wanting to mean more to his family, even changed j obs to allow himself more time in the home of even-
ings. Mrs. W. was not sure that she wanted to 
change her own social life to accommodate her hus-
band's new need for her, however, and neither partner 
found it possible to talk to the other. It seemed 
that each had great need for affection, but was 
unable to be giving in a relationship with the other. 
There was no movement in the situation, and the 
casework was doomed to an early failure, with each 
partner returning to his former pattern of behavior. 
Discussion of Case #8: Here is very obviously a case of 
I 
marriage counselling where aid was not sought soon enough. 
After eighteen years of marital conflict, there probably is 
little hope that patterns of behavior can be changed consider- ' 
ably, at least without extensive psychotherapy f or each 
partner. Educational information as to the norms of happy 
family living is not effective when neurotic patterns of 
adjustment are deeply ingrained and provide in themselves 
substitute satisfactions f or the participants. This case 
should stand as a good argument f or marriage counselling in 
early stages of difficulty. 
Chapter VI. Summary and Conclusions 
The present study was proposed, as has been set forth 
earlier, to determine the value of specific casework research 
in planning new projects for a family agency of a more gener-
alized sort than the traditional service to individuals. The 
proposed new services, falling under the general head of 
family life education, would serve the same purpose to social 
work as the various generalized public health services have 
served the field of medicine.l In other words, a field of 
preventive social casework services has been expected to 
evolve, which, in addition to locating family disorder in 
early stages, would be more pala·table to the public and gain 
wider acceptance for social work in the community. 
The whole field of such an extension of social casework 
services is relatively unexplored, but many casework agencies, 
notably member agencies of the Family Service Association of 
America, have become interested in the possibility of making 
such services a regular part of their community activities. 
Tne need for research and analysis of existing agency func-
tion has seemed imperative at this point in determining where 
1 Luther E. Woodward, "Strengthening Family Life by 
Educating for :F'amily Living, 11 Journal ..  of Social Casework, 
December , 1947. 
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11 ia and has been" and which of its already existing II 
I 
services could be used as a starting point for proposed new I 
services. 
The present study has tried to determine to what extent 
educational services already were being offered in the agency, 
within the framework of casework service to individuals. It 
has shown, in actual study of representative cases on marriage 
counselling in the agency, that there was a large educational 
cont ent in the casework service offered in each instance. 
More often than any other tool, the caseworker used his know-
ledge of the ingredients of normal , happy family living and 
personal relationships in a social community, in making inter- ~1 
I! pretations to clients and in helping clients arrive at and 
focus on treatment goals. 
Learning is an emotional process, and no ohe is more 
aware of this perhaps than the caseworker who has helped 
clients work ~hrough persona l resistances to the accepting of 
re- education toward healthy social goals. The case histories 
in Chapt er V illustrate the depth and duration of treatment 
sometimes necessary before educational content can be accepted 
by the client. 
When problems have become deeply ingrained, the process 
of helping becomes more and more one of 11 re-education, 11 which 
means first working through resistances and bad training , 
rather tban one of 11 education 11 pure and simple. For this 
reason it seems clear tha t educational services which cannot 
I 
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offer the supportive qualities of individual counselling --
which projec~s of the group educational sort probably could 
no ·t -- would have to be applied to less disturbed situations 
or in early stages of conflict. The limitations of such ser-
vices would have to be kept clearly in mind. In most cases it 
would seem such proj.ects would be more successful if the 
groups are kept small, and homogeneous in interests. 
The factors that make for success in individual counsel-
ling, also should be kept in mind in planning such groups. :;, 
In particular, in line with the case study findings, it would 
seem important that both marriage partners be included in 
groups to consider problems of marital adjustment. Also, the I 
greater the opportunities for members of the group to be active ! 
I 
i 
I 
participants in discussion and to make their own problems known j 
to the group, the more hopeful would be the outlook for members~ 
personal growth from the experience. Some means should be de-
vised for checking the progress of individual members of the 
I 
group, with opportunities for individual counselling sessions 
when these seem called for. 
In developing the thesis that many casework tools could be l 
employed profitably in the creation of the new educational ser-
vices to make these services unique contributions of the family 
service field, it was inferred that staff personnel for the 
new services should be trained caseworkers, with added interest 
in and flexibility for dealing with group and community aspects 
_j of inter-personal rela tiona. rrhe knowledge and recognition of 
··-===-=== 
ambivalence and ~nconscious motivations in human relations, 
learned emotionally through experience in casework practice, 
was felt to be a basic requirement of the person specializing 
in such educational services under leadership of a family 
service agency. It seems that this study has borne out the 
validity of this viewpoint. 
The practicing caseworker gradually develops sec~ity 
from his experience in dealing with many persons, and in the 
knowledge at his command of customary reactions of persons to 
trying situations. This knowledge is achieved partly through 
theoretical training , but gains in conviction through practice, i 
I until it has the sturdy emotional and supportive quality of 
the kind that can be transferred to a client through the con-
tagion of contact. 
It seems possible that such a knowledge with conviction 
and authority could be transferred in like manner to a group 
or indirect counselling situation, although undoubtedly with 
less personal impact for the individual served. Just as care- I' 
ful diagnosis and continuing evaluation of service are sine I 
I! 
I 
qua. .!!Q!!. of casework treatment, it is as sure that careful 
analysis of audience and planning of goals would be required 
II 
for indirect projects. Perhaps because of the impersonal 
nature of the projects, an even greater degree of planning 
would be required, since the appeal to the audience now would 
I 
II 
have more of an intellectual quality (in the persuasive or 
teaching function) and less of an emotional one. Also, 
\I 
.I 
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although goals still generally would be the same as in indi-
vidual casework -- better social adjustment and increased 
emotional maturity for the client -- lack of facility at the 
worker 1 s disposal for the handling of anxieties would temper 
the level and content of interpretations given. 
It would be assumed that leacliers of educational projects, 
in applying modifications of the clarification method of case-
work to their tasks, would have to be aware of the needs of 
the groups they were trying to reach and the usual ways of 
persons• reacting to common life situations. The extent of 
the generalization of problems would be related to the distance! 
in each case from a close personal relationship with the per-
son making use of the educational service. Intra-group 
relationships also would need to be recognized and used as 
therapeutic tools by the leader. 
Attention to a specific educational content for a 
casework-oriented educational project is felt to be a hindering 
rather than helpful factor. Discussion material must be 
flexible and initiated by the group, it seems, to permit the 
emotional involvement of members in a growth process. 
i 
I 
I 
i 
I 
A ~wealth of data was secured from the study which was 
felt to be valuable as background material for various pub-
licity and educational purposes. The data also showed that 
II 
II 
II 
·I 
very little of the "preventive" sort of treatment, or treat-
ment of marital difficulties in their early stages, was being 
done by the agency under its existing structure. This 
I 
! 
I' 
II 
I 
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II \ pointed out the need possibly for (l) more extensive publicity 
\ of the agency's ability to give services of this nature on an 
individual basis, or, (2) more need for intermediate services 
of a group nature which would fit more nearly the needs of 
persons in stabes of difficulty where "preventive" help of 
the educa tional sort is most acceptable and beneficial. 
In summary, it seemed that ·the study was of considerable 
value in pointing out to what extent established counselling 
methods of the agency could be utilized in new mediums of 
service to the community and in serving a wider clientele. 
Need for and probable success of new services, built upon the 
tools and findings of established services, also can be 
charted to some extent, it would seem. The ultimate value of 
the research findint!;; s and methods can be tested only in actual 
experimentation in the agency setting over a period of time. 
App~-~~~~ 
Richard K. Conant 
Dean 
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APPENDIX 
Schedule _#l used in study 
I. Application f or Marriage Counselling 
A. Date 
B. Referral source 
C. Marriage partner applying 
D. Known to agency before 
1. no 
2. yes 
a. dates and service evaluation 
II. Economic Status 
A. Financially independent 
B. Financially dependent 
c. Fee payment 
D. FSA relief 
III. Occupation 
A. Husband 
B. Wife 
IV. Armed Service History (brief) 
v. Ages 
A. Husband 
B. Wife 
VI. Previous Marriages 
A. Husband 
B. viife 
VII. Number Years Duration of Present Marriage 
VIII. Setting f or Marital Diff iculty (essay statements) 
A. Courtship period 
B. Course of conf lict 
C. Precipitating f'a.ctor in seeking help l 
IX. Factors in Conflict (checked as to incidence of report s in 
interviews with both marriage partners . 
A. Differences in religion 
B. Sexual 
1. adjustment between partners 
2. extra- marital affairs 
~. other 
;I 
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c. Health 
1. diagnosed physical 
2. suspected physical 
3. diagnosed mental 
4. suspected mental 
D. Housing 
E. Housekeeping standards 
F. Interference of relatives 
G. Financial 
1. marginal income or financial need 
2. problems in planning 
H. Differences in Education 
I. Drinking 
1. occasional 
2. question alcoholism 
J. Wife working 
K. Job Difficulties 
1. unemployment 
2. dissatisfaction with job 
3. frequent loss of job 
L. Problems over children 
1. discipline 
2 . question of wanting 
M. Differences in social interests 
X. Children in Families Studied 
A. No. at home 
B. No. out of home 
C. Problems presented by children (essay statement) 
D. Age range of children 
E. No. children worked with individually in addition to 
parents 
XI. Service of Agency 
A. Duration of contact 
B. Type of counselling used 
1. clarification 
2. supportive 
3. insight 
c. No. ot workers handling case 
D. Who was interviewed 
1. wife only 
2. husband only 
3. both seen, but only one cooperated with treatment 
4. both seen , and both cooperated with treatment 
E. Status of case at closure (essay statement of what 
going on in the family) 
XII. Psychiatric Consultation Used 
A. Yes 
B. No 
i 
I' 65 
Xlli. Evaluation of Service at Closure 
A. Service helped 
B. Service did not help 
C. Unable to evaluate service 
Schedule .. 11£ For .. Studying Case Data 
(to secure background material for the planning 
of education for family living projects) 
Look for --
1. generalized interpretations that appear frequently in 
counselling of similar marital difficulties. These are 
simplified interpretations of casework knowledge and 
will form the substance of educational material used 
more generally possibly. 
2. factors that appear most frequently in 11 successful 11 marital 
counselling cases (especially if the incidence of these 
factors is different from in the non-success case) -- type 
of problem -- use of agency service -- type of agency 
service offered. These findings can be used to illustrate 
the kinQ of situation we can handle most successfully, 
therefore are most authorized to talk about. 
3. prominent negative factors that prevented successful coun-
selling, of value in showing up points at which counsel-
ling on an individual basis does not seem to help --
stressing the need for more preventive services, or the 
development of other new, more refined counselling methods. 
4. Since most material used preventively will interpret early 
signs of di f ficulty, study especially the history of 
family disorders in records for early stages of trouble. 
Compare here the length of conflict with successful pro-
fessional help given. 
5. Try to find, when a specific case illustration is sought 
for purposes of interpretation, a case revolving around 
a single or related problems, where the casework method 
of clarification -- or use predominantly of generalized 
interpretative and educational material -- was employed. 
This is the best choice of case, theoretically, because 
it involves more nearly the same skills as education for 
family living. 
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